::J t t Jerry D. Hendrix AT&T Florida T: 850-577-5550

v\, a & Vice President 150 South Monroe St. F: 850-224-5073

_— Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

June 20, 2008

Beth Salak, Director

Competitive Markets and Enforcement
Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mrs. Salak:

Pursuant to Florida Statute 364.051, we are filing herewith revisions to our General Subscriber Service Tariff
and Private Line Service Tariff. Following are the affected pages:

General Subscriber Service Tariff

A Book Contents Eighth Revised Page 3
Section A32 Second Revised Page 3
Third Revised Page 4
Third Revised Page 5
Section A40 First Revised Page 32
Section A132 Original Contents Page 1
Original Page 1
Original Page 2

Private Line Services Tariff

Section B7 Third Revised Page 59.0.0.1
The purpose of this filing is to obsolete the Dial and Dedicated arrangements that customers utilize to access to
their network services for monitoring and troubleshooting in conjunction with Integration Plus Management
Service (IPMS) and Customer Network Management (CNM).

Acknowledgment, date of receipt and authority number of this filing are requested.

Yours very truly,

Jerry D. Hendrix (slg0

Regulatory Vice President

Q‘seo Proud Sponsor of the U5, Olympic Team
HO



AT&T Florida
Attachment
Page lofl

EXECUTIVE SUMMARY

FL-08-0104

Description of Proposed Tariff

This General Subscriber Service Tariff filing obsoletes the Dial and Dedicated
arrangements that customers utilize to access to their network services for monitoring
and troubleshooting in conjunction with Integration Plus Management Service (IPMS)
and Customer Network Management (CNM).

Presently, IPMS and CNM customers utilize Dial, Dedicated or Web access
arrangements to access their network service components for monitoring and
troubleshooting.

With this filing, the Dial and Dedicated connection arrangement, along with the Security
Card, are being obsoleted. Existing customers may keep their current arrangements.
On a going forward basis, customers will use a Web based access arrangement in
which they are assigned a User ID and a Password.

Existing customers with Dial and Dedicated may keep their existing arrangements,
therefore, this filing has no affect on existing customers.

Also, the filing corrects a Table in the Private Line Service Tariff for SMARTRIng
Service. This table incorrectly shows ‘Yes’, indicating that a 100 Mbps BellSouth Metro
Ethernet Backbone Interface is available for OC-3+ rings. This filing changes the ‘Yes’
to ‘No’. This change does not affect any existing customers.



BY: Marshall M. Criser I, President -FL BY--Joseph-P-LacherPresident-FL

Miami, Florida

A32. INTEGRATION PLUS  MANAGEMENT SERVICES (IPMS)

A32.1 Integration Plus” Management Services (IPMS) Description (Cont'd)
A32.1.1 General (Cont'd)

| D. Payment Schedules (Cont'd) L eqid ative Format
3. Termination Liability (Cont'd)

b. Termination Liability Charges will not apply for customer requests for moves of service which are under a contract
plan from one location to another within the same state. All appropriate nonrecurring charges for establishing
service at the new location will apply. No lapsein billing will occur for moves of such service under a contract plan
and the minimum service period obligation shall remain the same.

c. Did Access customers under a Term Payment Plan may move to Web Access, without Termination Liability, if the
new Web Access service is under an equivalent or longer Term Payment Plan. The Web Access nonrecurring
charge will apply for such amove.

4.  Allowance for Interruptions

a. When service isinterrupted due to afailure or malfunction of IPMS, a pro rata adjustment of the appropriate IPMS
monthly charges will be allowed at the request of the subscriber if the total system is unavailable for more than a

twenty-four hour period and in accordance with the regulations specified in Section A2. of this Tariff.

b. No allowances will be granted for interruptions required to perform preventive or routine maintenance, or to perform
software updates when the customer is notified at least twenty-four hours prior to such occurrences.

5. Suspension of serviceis not alowed.
| A32.1.2 Integration Plus Management Services Terminal Interface
A. Regulations

1.  Generd
The Integration Plus Management Services Terminal Interface chosen is utilized with either a switched service, a private
line service or web access service as a means of accessing FlexServ® service. (IPMSTI may only be used with FlexServ®
service). If the customer is located outside a loca calling area, he must obtain any required switched service from
BellSouth Telecommunications, Inc. or from another provider. If the customer desires to access an IPMS function via

private line, he must purchase a private line from the appropriate tariff or from another service provider if his company
‘ location is outside a LATA served by the Company. If the customer desires to access an IPM S function via the web, the

customer may utilize a personal computer that has a standard web browser. Switched service and private line service
used asa means of accessing FlexServ service has been obsoleted (see Section A132).

2. Availability of Access

Accessto IPMS s furnished only in serving wire centers where facilities are available.
3. Requirements For Access

a Did-Aeceess (Obsoleted, See Section A132)

b. Seeumy-@a;d (Obsoleted, SeeSectlon A132)

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propertv orAT&T afﬂhated oormmes.

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF  Second Revised Page 3Fist-Revised-Page-3

TELECOMMUNICATIONS, INC. Cancels First Revised Page 3Ganeels-Original-Page-3
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF  Third Revised Page 4Secend-Revised-Page4

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 4Cancels First-Revised-Page 4
FLORIDA
ISSUED: June 20, 2008+SSUED:-July-25,2003 EFFECTIVE: June 23, 2008EFFECTNE-August-15,2003

BY: Marshall M. Criser I, President -FL BY--Joseph-P-LacherPresident-FL

Miami, Florida

L egidative Format m
A32. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)
A32.1 Integration Plus- Management Services (IPMS) Description (Cont'd) M
A32.1.2 Integration Plus Management Services Terminal | nterface (Cont'd) @
A. Regulations (Cont'd)
3. Requirements For Access (Cont'd)
b. Seeumy-@ard—(@emd}(Obsoleted See Section A132) ©)
y ' i ' i m i ©)
c. Web Access oy

The customer must provide a personal computer (pc) that has a standard web browser. The customer will be M)
provided aweb address to establish a port connection to FlexServ® service.

d. Dedicated-Access (Obsoleted, See Section A132) (O}F)

e ©XH
4. Ratesand Charges
a Dialnterface for FlexSenv®-Service (Obsoleted, See Section A132) ©)
{1)—For Dia-Access
lnstallation  Moenthto 2410 4910 73to
Charge Month 48 Months 72Months 96Months Usoc
AccessPort
{2)—Security-Card* @
Nonrecurring
Charge- Usoc
a—FEach $100.00 SECFS
b. Dedicatedtnterface for FlexSen®-Service (Obsoleted, See Section A132) ©)
™)

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propertv orAT&T a‘flllaed oonnmles




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF  Third Revised Page 5Second-Revised-Page 5
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 5Cancels First-Revised-Page 5
FLORIDA

ISSUED: June 20, 2008+SSUEB:-M-areh-15,-2004

BY: Marshall M. Criser I, President -FL BY--Joseph-P-LacherPresident-FL

Miami, Florida

Legidative Format

EFFECTIVE: June 23, 2008EFFECTHNE-March-25,-2004

A32. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A32.1 Integration Plus Management Services (IPMS) Description (Cont'd)

A32.1.2 Integration Plus M anagement Services Terminal Interface (Cont'd)
A. Regulations (Cont'd)

4.

Rates and Charges (Cont'd)
b. Dedicated-nterface forFlexServ-Service{Cont'd) (Obsoleted, See Section A132)
)y Andogdwire
Moenth——24te——49te— 73t
boctoloden— 000 of
Charge——Menth—Moenths-Months—Menths— USOC
(h}y—9.6- Kbps-AccessPort 17500 250 6845 -65:00 6450 AREOA
¢.  Web Interface for FlexServ Service
(1) Web Access
Month 24to0  49to 73to
Installation to 48 72 96
Charge Month  Months Months Months USOC
(&  Per Arrangement $125.00 $25.00 $18.75  $15.00 $1250 DSLWE

A32.1.3 FlexServ Service
A. Regulations

1.

Basic FlexServ Service

The basic service includes monitoring and reconfiguration of the customer's private line and loca exchange services
equipped with FlexServ service.

Monitoring consists of unsolicited signas of major and minor facility alarms. These alarms include carrier group aarms,
out of service alarms, hit error rate, bipolar violations, dip errors, errored seconds, out-of-frame alarms and invalid
connections. Invalid connections are connections between dedicated access services with incompatible signals or
between services without FlexServ service. Customer requests for such connections will be denied. The Company shall
not be responsible for service interruptions, troubles, loss of customer data, or any other losses resulting from attempted
invalid connections.

Reconfiguration provides the customer with the ability to direct the Company to connect or disconnect circuits equipped
with FlexServ service options to or from others of like kind at a central office or central offices where the customer has
purchased FlexServ service. Such connections and disconnections may be performed immediately or at a future time
prescribed by the customer and are performed without direct interaction by Company personnel.

The customer is responsible for providing the terminal equipment required for access to FlexServ service.

The customer may transmit reconfiguration directions to or receive monitoring information from the Company over a
switched (dial) service, a private line service or a web access service. There are several types of access to the service
listed in A32.1.2 of this Tariff from which the customer may choose. Each FlexServ service customer must purchase at
least one type of access. Switched service and private line service used as a means of accessing FlexServ service has
been obsoleted (see Section A132).

©)¥H
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All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propertv orAT&T afﬂhaed companies




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 320riginal-Page-32

TELECOMMUNICATIONS, INC. Cancels Original Page 32
FLORIDA
ISSUED: June 20, 2008+SSUED-:-December-6,-2002 EFFECTIVE: June 23, 2008EFFECTH\/E:-December21.-2002

BY: Marshall M. Criser I, President -FL BY--Joseph-P-LacherPresident-FL

Miami, Florida

Legidlative Format

| A40. FAST PACKET TRANSPORT SERVICES
A40.12 Customer Network Management

A40.12.1 General

| A. Customer Network Management (CNM) is available on an optiona basis as a feature of Frame Relay Service and
Asynchronous Transfer Mode (ATM) Service.

| B. The CNM option provides customers a view into their BellSouth Fast Packet network for monitoring and trouble shooting
purposes.

| C. The CNM platform supports hierarchical customer names. For example, a customer defines an overall network name (usually
the customer name) and then may choose to establish multiple sub-network names. A maximum of five hierarchical tiers are
available (the overall network plus four sub-network tiers).

2 2 zzzsz

D. Accessto CNM isviaaWeb interface. A dia or dedicated method available in Section A32., Integration Plus- Management M)
Services, may also be used to access CNM. Switched service and private line service used as a means of accessing FlexServ
service has been obsoleted (see Section A132). For security reasons, customers are required to identify themselves via a
username and password. The username and password are assigned at the time the account is established. Following is a
description and requirements for each type of access:
+Web Interface - This interface allows customers to access CNM via the Web using a standard Web browser. Fhis-type of N
. . 0
(D))
2Dia-nterface—See A32-1-2 (Obsol eted, See Section A132) (O)¥Ny
3:1. DBedicated-tnterface—SeeA321:2 (Obsoleted, See Section A132). (@0}
E. CNM is offered in packages which provide the following CNM options: Fault Management, On Demand Statistics and o~y
Performance Reporting.
1. Fault Management o
The Fault Management option provides the ability to monitor fault and alarm information as network events occur. If a Y]
BellSouth network event results in automatic rerouting of customer owned PV Cs on a Customer Connection within the
BellSouth Fast Packet network, such that those PV Cs are not service impacted, then Bell South will not send PV C events
to the customer. The following Fault Management features are available on a customer and sub-network basis:
| - BellSouth will provide to the customer, in near real time, al events, faults, and network alarms on any “~y
Customer Connection or PV C.
| - The customer can determine the severity level of alarms displayed and suppress the alarms they do not wish to ™)

view.

All AT& T and BellSouth marks contained herein and as s forth in the trademarks and service marks section of the BdllSouth Tariff areowned by AT& T Intellectud
f’ropertvorAT&T afiliated companies.




BELLSOUTHBELLSOUTHGENERAL SUBSCRIBER SERVICE TARIFFGENERAL-SUBSCRIBER SERVICE TARIF Origina Page
10riai
TELECOMMUNICATIONS, INC.FELECOMMUNICATIONSING.

FLORIDAELORIDA

ISSUED: June 20, 2008-SSUED—June20,2008 EFFECTIVE: June 23, 2008EFFECTNE—June 23,2008
BY: Marshall M. Criser |11, President -FL BY-—M-arshall M (~ricoe L1l Drocidont [
Miami, FloridaMiami—Florida Legidative Format
Al132. OBSOLETE SERVICE OFFERINGsS=TEGRATTONFPLUS MANAGEMENT SERVICES M
!IPMS[
CONTENTS N)
Al132.1 Integration Plus Management Services (IPMS) Description 1 N)
A132.1.1 Reserved for Future Use 1 (N)
A132.1.2 Integration Plus Management Services Terminal Interface 1 (N)

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
Property or AT& T dfiliated companies.




BELLSOUTHBELLSOUTHGENERAL SUBSCRIBER SERVICE TARIFFGENERAL-SUBSCRIBER SERVICE TARIF Origina Page
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TELECOMMUNICATIONS, INC.FELECOMMUNICATIONSING.

FLORIDAELORIDA
ISSUED: June 20, 2008SSUED—June-20,-2008 EEEECTIVE" June 23, 2008EFFECTIVEJune 23,2008

BY: Marshall M. Criser |1, President FLBLMerhaIJf—M—GHser—LH—PF Leqislative Format
Miami, FloridaMiami—Florida
A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES ®™

(IPMS)

A132.1 Integration Plus Management Services (IPMS) Description (N)
A132.1.1 Reserved for Future Use (N)
A132.1.2 Integration Plus M anagement Services Terminal Interface (N)

A. Requlations (N)
2. Ratesand Charges (N)
a. Dia Interface for FlexServ Service [(®)}
(1) For Dia Access ©)
Installation  Month to 24 t0 49to 73to

Charge Month 48 Months 72 Months 96 Months UsocC

(@) 1.2 Kbpsthru 19.2 Kbps $75.00 $60.00 $57.00 $54.00 $51.00 APF19  (O)
Access Port
(2)  Security Card* )
Nonrecurring

Charge UsocC
(a)  Each $100.00 SECES (0
b. Dedicated Interface for FlexServ Service ©
(1) Analog 4 wire )

Month 24 to 49to 73to
I nstallation to 48 72 96

Charge Month  Months Months Months UsocC
(8 1.2 Kbps Access Port $175.00 $39.00 $37.00  $35.00 $33.00 APF1A (O
(b) 9.6 Kbps Access Port 175.00 72.50 68.75 65.00 61.50 APF9A ©)
(2) Digital 4 wire (0)
(a) 2.4 Kbps Access Port 175.00 56.00 53.00 50.00 47.00 APF2D (0)
(b) 4.8 Kbps Access Port 175.00 61.00 58.00 55.00 52.00 APF4D ©)
(c) 9.6 Kbps Access Port 175.00 66.00 63.00 60.00 57.00 APF9D (0)
Note 1: The Security Card nonrecurring charge is also applicable for Web Access. ©)

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
Property or AT& T dfiliated companies.




BELLSOUTHBELLSOUTHGENERAL SUBSCRIBER SERVICE TARIFFGENERAL-SUBSCRIBER SERVICE TARIF Origina Page

1original Page—1
TELECOMMUNICATIONS, INC.FELECOMMUNICATIONSING.

FLORIDAELORIDA
ISSUED: June 20, 2008SSUED—June-20,-2008

Legidative Format

BY: Marshall M. Criser Ill, President -FL BY--Marshal-M-—Criser
Miami, FloridaMiami—Florida

A132.1.1 Reserved for Future Use

A. Reqgulations

)Ane 23, 2008EFFECTIVE:-June 23,2008

A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES ®™
(IPMS)
A132.1 Integration Plus Management Services (IPMS) Description N)
(N)
A132.1.2 Integration Plus M anagement Services Terminal Interface (N)
(N)
1. Reguirements For Access (N)
(Obsoleted 1-23-08, Type 4; not available for new installations, moves or transfers. Existing customers may continue to (N)
utilize existing Dial or Dedicated Access arrangements.)
a. Dial Access ©)
The customer must provide a switched (dial) access capability with asynchronous protocol from the customer's ©)
terminal location to the designated Company |ocation. Customers, who subscribe to a dial method of access, will be
given atelephone number to dial, which will establish a port connection.
b. Security Card ©)
Dial and web access customers must also order a Security Card. This card provides the customer a unique password ©)
identification code, which will electronically change periodically. The Security Card charge specified in 4. following
will apply for the initial card or for the issuance of additional cards for additional users or to replace alost, damaged
or expired card.
If the customer has purchased a Security Card in conjunction with another feature or service offered by the (0)(T)
Company, that Security Card may also be used in conjunction with FlexServ service. It is the customer's
responsibility to notify the Company of an existing Security Card so the Company can ensure that the card is
validated for multiple features and/or services.
c. Dedicated Access ©)
The customer must purchase a private line from the appropriate tariff for access to FlexServ service from the ©)™M
customer's terminal location to the designated Company location. The type of dedicated access required will depend
on the type of access desired.
d. Other Reguirements ©
In addition to either purchasing a dial access or a private line, the customer will be required to furnish a VT100 type ©

terminal and a compatible data set. The data set required will depend on the type of access chosen by the customer
and the capability for connection with the Company. CPE must comply with specifications found in BellSouth
Technical Reference Publication 73535 for Corporate Packet Network Asynchronous Termina Access (8/89) and
BellSouth Technical Reference Publication 73516 Issue C, Corporate Packet Network Physical Interface
Specifications (9/91). These publications are available from Regiona Documentation Operations, BellSouth
Telecommunications, Inc., 600 North 19th Street, 20th Floor, Birmingham, AL 35203.

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propaty or AT& T dfiliated companies.




| BELLSOUTH

TELECOMMUNICATIONS, INC.

FLORIDA

| ISSUED: June 20, 2008+SSUEDB--June-16,-2006

BY: Marshal M. Criser Il
| Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF Eighth Revised Page 3Seventh-Revised-Page-3

, President -FL
Legidative Format

Cancels Seventh Revised Page 3Cancels-Sixth-Revised-Page-3
EFFECTIVE: June 23, 2008EFFECTH\E:July-1-2006

Al122.
A123.
Al24.
A125.
A126.
Al127.
A128.
A129.
| A130.
A131.

TABLE OF CONTENTS

OBSOLETE SERVICE OFFERINGS - CUSTOMER PAYMENT PLANS

RESERVED FOR FUTURE USE

OBSOLETE SERVICE OFFERINGS - EMERGENCY REPORTING SERVICES
OBSOLETE SERVICE OFFERINGS - HORIZON® COMMUNICATIONS SYSTEM
RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

OBSOLETE SERVICE OFFERINGS - PERSONAL SIGNALING SERVICE (BELLBOY)
OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

RESERVED FOR FUTURE USE(BELETED)

OBSOLETE SERVICE OFFERINGS - MULTI-LOCATION BUSINESS SERVICE (MLBS)

| Al132. RESERVEDFOR FUTURE-USE_OBSOLETE SERVICE OFFERINGS — INTEGRATION PLUS

A133.
Al34.
A135.
A136.
A137.
A138.
A139.
A140.
Al41.
Al42.

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

MANAGEMENT SERVICES (IPMS)

RESERVED FOR FUTURE USE

OBSOLETE SERVICE OFFERINGS - ADVANCED INTELLIGENT NETWORK SERVICES
RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

OBSOLETE SERVICE OFFERINGS —BILLING AND COLLECTION SERVICES
OBSOLETE SERVICE OFFERINGS — LISTING SERVICES

OBSOLETE SERVICE OFFERINGS - ABBREVIATED DIALING

OBSOLETE SERVICE OFFERINGS — FAST PACKET TRANSPORT SERVICES
RESERVED FOR FUTURE USE

OBSOLETE SERVICE OFFERINGS - INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

operty or AT& T effiliated companies

(1B}



BELLSOUTH PRIVATE LINE SERVICES TARIFF  Third Revised Page 59.0.0.1Second-Revised-Page

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 59.0.0.1Caneels First-Revised-Page
FLORIDA

ISSUED: June 20, 200 : . EFFECTIVE: June 23, 2008EFFECTNE:-October-31,-2007

BY: Marshall M. Criser |1, President -FL Leqislative Format
Miami, Florida

B7. DIGITAL NETWORK SERVICE
B7.7 Self-Healing Multi-Nodal Alternate Route Topology Ring (SMARTRIing) Service

(Cont'd)
B7.7.1 General (Cont'd)
B. (Cont'd)
SMARTRIng service Channel Interfaces are available as follows: (Cont’ d)
NODES
Channel Interfaces 0OC-3 0OC-3+ 0C-12 OC-48  OC-48+ 0C-192 0C-192+

100MbpsBdISouthMetroEthenet Yes'  ¥es'No Yest Yest Yest Yest Yest
Backbone

1000 MbpsBdISouth MetroEthemet No No No Yest Yest Yest Yes
Backbone

Fractiond 1000Mbpsa 50Mbps,~ Yes' No Yest Yest Yest Yest Yes
150 Mbps, 300 Mbpsor 450 Mbps
BdlSouth Metro Ethernet Backbone

Fractiondl 1000 Mbpsat 600 Mbps No No No Yest Yest Yest Yest
BdISouth Metro Ethernet Backbone

Fibre Connection (FICON ™) No No No Yed Yed Yed Yed
Fibre Connection (FICON ™) No No No No No Yed Yed
Express

Fibre Channel 100 No No No Yed Yes Yesd Yes
Fibre Channdl 200 No No No No No Yes Yes

Note 1: Fractional 1000 Mbps BellSouth Metro Ethernet Backbone, 100 Mbps BellSouth Metro Ethernet
Backbone and 1000 Mbps BellSouth Metro Ethernet Backbone interfaces are for use when
SMARTRIing service is utilized for transport of a customer’s BellSouth Metro Ethernet service. 100
Mbps BellSouth Metro Ethernet Backbone interfaces are further defined regarding the number of STS-
1s, utilized in conjunction with the interface. The 100 Mbps (3-STS-1) BelSouth Metro Ethernet
Backbone interface is not available for OC-3 nodes. The 50 Mbps (1-STS-1) BellSouth Metro Ethernet
Backbone interface is the only Fractional 1000 Mbps BellSouth Metro Ethernet Backbone interface that
isavailable for OC-3 nodes. Interface availability is based on equipment capability.

Note2: The interface is further defined regarding the number of STS-1s used to provision the interface.
Interface availability is based on equipment capability.

FICON™ isaregistered trademark of the Intemational BusinessMachines (IBM) Corporation, Armonk, NY 10504,

All AT& T and BellSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
opaty or AT&T affiliate_d oormat_wies
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 3

TELECOMMUNICATIONS, INC. Cancels First Revised Page 3
FLORIDA
ISSUED: June 20, 2008 EFFECTIVE: June 23, 2008

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A32. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A32.1 Integration Plus Management Services (IPMS) Description (Cont'd)

A32.1.1 General (Cont'd)
D. Payment Schedules (Cont'd)
3. Termination Liability (Cont'd)

b. Termination Liability Charges will not apply for customer requests for moves of service which are under a contract
plan from one location to another within the same state. All appropriate nonrecurring charges for establishing
service at the new location will apply. No lapsein billing will occur for moves of such service under a contract plan
and the minimum service period obligation shall remain the same.

c. Did Access customers under a Term Payment Plan may move to Web Access, without Termination Liability, if the
new Web Access service is under an equivalent or longer Term Payment Plan. The Web Access nonrecurring
charge will apply for such amove.

4.  Allowance for Interruptions

a. When service isinterrupted due to afailure or malfunction of IPMS, a pro rata adjustment of the appropriate IPMS
monthly charges will be allowed at the request of the subscriber if the total system is unavailable for more than a
twenty-four hour period and in accordance with the regulations specified in Section A2. of this Tariff.

b. No allowances will be granted for interruptions required to perform preventive or routine maintenance, or to perform
software updates when the customer is notified at least twenty-four hours prior to such occurrences.

5. Suspension of serviceis not alowed.
A32.1.2 Integration Plus M anagement Services Terminal Interface
A. Regulations
1.  Generd

The Integration Plus Management Services Terminal Interface chosen is utilized with either a switched service, a private
line service or web access service as a means of accessing FlexServ service. (IPMSTI may only be used with FlexServ
service). If the customer is located outside a loca calling area, he must obtain any required switched service from
BellSouth Telecommunications, Inc. or from another provider. If the customer desires to access an IPMS function via
private line, he must purchase a private line from the appropriate tariff or from another service provider if his company
location is outside a LATA served by the Company. If the customer desires to access an IPM S function via the web, the
customer may utilize a personal computer that has a standard web browser. Switched service and private line service
used asameans of accessing FlexServ service has been obsoleted (see Section A132).

2. Availability of Access

Accessto IPMSis furnished only in serving wire centers where facilities are available.
3. Requirements For Access

a  (Obsoleted, See Section A132)

b. (Obsoleted, See Section A132)

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 4

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 4
FLORIDA
ISSUED: June 20, 2008 EFFECTIVE: June 23, 2008

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A32. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A32.1 Integration Plus Management Services (IPMS) Description (Cont'd)

A32.1.2 Integration Plus M anagement Services Terminal Interface (Cont'd)
A. Regulations (Cont'd)
3. Requirements For Access (Cont'd)
b. (Obsoleted, See Section A132)
c. Web Access

The customer must provide a personal computer (pc) that has a standard web browser. The customer will be
provided aweb address to establish a port connection to FlexServ service.

d. (Obsoleted, See Section A132)

e. (Obsoleted, See Section A132)
4. Ratesand Charges

a  (Obsoleted, See Section A132)

b. (Obsoleted, See Section A132)

All AT& T and BdlSouth marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 5

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 5
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A32. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A32.1 Integration Plus Management Services (IPMS) Description (Cont'd)

A32.1.2 Integration Plus M anagement Services Terminal Interface (Cont'd)
A. Regulations (Cont'd)
4. Ratesand Charges (Cont'd)
b. (Obsoleted, See Section A132)

c. Web Interface for FlexServ Service
(1) Web Access
Month 24to 49to 73to

Installation to 48 72 96
Charge Month  Months Months Months USOC
(&  Per Arrangement $125.00 $25.00 $18.75  $15.00 $1250 DSLWE

A32.1.3 FlexServ Service
A. Regulations
1. Basic FlexServ Service

The basic service includes monitoring and reconfiguration of the customer's private line and local exchange services
equipped with FlexServ service.

Monitoring consists of unsolicited signas of mgjor and minor facility alarms. These alarms include carrier group aarms,
out of service alarms, bit error rate, bipolar violations, dip errors, errored seconds, out-of-frame alarms and invalid
connections. Invalid connections are connections between dedicated access services with incompatible signals or
between services without FlexServ service. Customer requests for such connections will be denied. The Company shall
not be responsible for service interruptions, troubles, loss of customer data, or any other losses resulting from attempted
invalid connections.

Reconfiguration provides the customer with the ability to direct the Company to connect or disconnect circuits equipped
with FlexServ service options to or from others of like kind at a central office or central offices where the customer has
purchased FlexServ service. Such connections and disconnections may be performed immediately or at a future time
prescribed by the customer and are performed without direct interaction by Company personnel.

The customer is responsible for providing the terminal equipment required for access to FlexServ service.

The customer may transmit reconfiguration directions to or receive monitoring information from the Company over a
switched (dial) service, a private line service or a web access service. There are several types of access to the service
listed in A32.1.2 of this Tariff from which the customer may choose. Each FlexServ service customer must purchase at
least one type of access. Switched service and private line service used as a means of accessing FlexServ service has
been obsoleted (see Section A132).
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A40. FAST PACKET TRANSPORT SERVICES
A40.12 Customer Network Management

A40.12.1 General

A. Customer Network Management (CNM) is available on an optiona basis as a feature of Frame Relay Service and
Asynchronous Transfer Mode (ATM) Service.

B. The CNM option provides customers a view into their BellSouth Fast Packet network for monitoring and trouble shooting
purposes.

C. The CNM platform supports hierarchical customer names. For example, a customer defines an overall network name (usually
the customer name) and then may choose to establish multiple sub-network names. A maximum of five hierarchical tiers are
available (the overall network plus four sub-network tiers).

D. Accessto CNM isviaaWeb interface. A dia or dedicated method available in Section A32., Integration Plus Management
Services, may also be used to access CNM. Switched service and private line service used as a means of accessing FlexServ
service has been obsoleted (see Section A132). For security reasons, customers are required to identify themselves via a
username and password. The username and password are assigned at the time the account is established. Following is a
description and requirements for each type of access:

1. Web Interface - Thisinterface allows customers to access CNM viathe Web using a standard Web browser. type of a
a (Obsoleted, See Section A132)

2. (Obsoleted, See Section A132)

3. (Obsoleted, See Section A132)

E. CNM is offered in packages which provide the following CNM options: Fault Management, On Demand Statistics and
Performance Reporting.

1. Fault Management
The Fault Management option provides the ability to monitor fault and alarm information as network events occur. If a
BellSouth network event results in automatic rerouting of customer owned PV Cs on a Customer Connection within the

BellSouth Fast Packet network, such that those PV Cs are not service impacted, then Bell South will not send PV C events
to the customer. The following Fault Management features are available on a customer and sub-network basis:

- BellSouth will provide to the customer, in near real time, al events, faults, and network alarms on any
Customer Connection or PVC.

- The customer can determine the severity level of alarms displayed and suppress the alarms they do not wish to
view.
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A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES

(IPMS)
CONTENTS
Al132.1 Integration Plus Management Services (IPMS) Description 1
A132.1.1 Reserved for Future Use 1
A132.1.2 Integration Plus Management Services Terminal Interface 1
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A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES ™

(IPMS)

A132.1 Integration Plus Management Services (IPMS) Description ™)
A132.1.1 Reserved for FutureUse (N)
A132.1.2 Integration Plus M anagement Services Terminal Interface (N)

A. Regulations (N)
2. Ratesand Charges (N)
a. Dia Interface for FlexServ Service 0)
(1) For Dia Access )
Installation  Month to 24 to 49to 73to

Charge Month 48 Months 72Months 96 Months usocC

(@ 1.2Kbpsthru 19.2 Kbps $75.00 $60.00 $57.00 $54.00 $51.00 APF19 (0
Access Port
(2) Security Card* ©
Nonrecurring

Charge usocC
(@ Each $100.00 SECFS (0
b. Dedicated Interface for FlexServ Service )
(1) Analog 4 wire (©)

Month 24to0  49to 73to
Installation to 48 72 96

Charge Month  Months Months Months usocC
(& 1.2 KbpsAccess Port $175.00 $39.00 $37.00  $35.00 $33.00 APF1A (0)
(o) 9.6 Kbps Access Port 175.00 72.50 68.75 65.00 61.50 APF9A (0
(2) Digita 4 wire (©)
(@ 2.4 KbpsAccess Port 175.00 56.00 53.00 50.00 47.00 APF2D (0)
(b) 4.8 Kbps Access Port 175.00 61.00 58.00 55.00 52.00 APF4D (0)
() 9.6 Kbps Access Port 175.00 66.00 63.00 60.00 57.00 APF9D (0)
Note 1: The Security Card nonrecurring chargeis also applicable for Web Access. (©)
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A132. OBSOLETE SERVICE OFFERINGS - INTEGRATION PLUS MANAGEMENT SERVICES
(IPMS)

A132.1 Integration Plus Management Services (IPMS) Description
A132.1.1 Reserved for FutureUse

A132.1.2 Integration Plus M anagement Services Terminal Interface
A. Regulations
1.  Requirements For Access

(Obsoleted 1-23-08, Type 4; not available for new installations, moves or transfers. Existing customers may continue to
utilize existing Dial or Dedicated Access arrangements.)

a Dia Access

The customer must provide a switched (dial) access capability with asynchronous protocol from the customer's
terminal location to the designated Company |ocation. Customers, who subscribe to a dial method of access, will be
given atelephone number to dial, which will establish a port connection.

b. Security Card

Dial and web access customers must also order a Security Card. This card provides the customer a unique password
identification code, which will electronically change periodically. The Security Card charge specified in 4. following
will apply for the initial card or for the issuance of additional cards for additional users or to replace alost, damaged
or expired card.

If the customer has purchased a Security Card in conjunction with another feature or service offered by the
Company, that Security Card may also be used in conjunction with FlexServ service. It is the customer's
responsibility to notify the Company of an existing Security Card so the Company can ensure that the card is
validated for multiple features and/or services.

c. Dedicated Access

The customer must purchase a private line from the appropriate tariff for access to FlexServ service from the
customer's terminal location to the designated Company location. The type of dedicated access required will depend
on the type of access desired.

d. Other Requirements

In addition to either purchasing a dia access or a private line, the customer will be required to furnish aVT100 type
terminal and a compatible data set. The data set required will depend on the type of access chosen by the customer
and the capability for connection with the Company. CPE must comply with specifications found in BellSouth
Technical Reference Publication 73535 for Corporate Packet Network Asynchronous Terminal Access (8/89) and
BellSouth Technical Reference Publication 73516 Issue C, Corporate Packet Network Physical Interface
Specifications (9/91). These publications are available from Regional Documentation Operations, BellSouth
Telecommunications, Inc., 600 North 19th Street, 20th Floor, Birmingham, AL 35203.
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B7. DIGITAL NETWORK SERVICE
B7.7 Self-Healing Multi-Nodal Alternate Route Topology Ring (SMARTRIing) Service

(Cont'd)
B7.7.1 General (Cont'd)
B. (Cont'd)
SMARTRIng service Channel Interfaces are available as follows: (Cont’ d)
NODES
Channel Interfaces 0OC-3 0OC-3+ 0C-12 OC-48  OC-48+ 0OC-192 0OC-192+

100 MbpsBdISouthMetroEthemnet~ Yest No Yest Yest Yes Yest Yes
Backbone

1000 MbpsBdISouth MetroEthemet No No No Yest Yes Yest Yes
Backbone

Fractiond 1000Mbpsa 50Mbps,~ Yes' No Yest Yest Yes Yest Yes
150 Mbps, 300 Mbpsor 450 Mbps
BdISouth Metro Ethernet Backbone

Fractiondl 1000 Mbpsat 600 Mbps No No No Yest Yest Yest Yest
BdlSouth Metro Ethernet Backbone

Fibre Connection (FICON ™) No No No Yed Yed Yed Yed

Fibre Connection (FICON ™) No No No No No Yes Yes
Express

Fibre Channel 100 No No No Yes Yes Yesd Yes

Fibre Channdl 200 No No No No No Yes Yes

Note 1: Fractional 1000 Mbps BellSouth Metro Ethernet Backbone, 100 Mbps BellSouth Metro Ethernet
Backbone and 1000 Mbps BellSouth Metro Ethernet Backbone interfaces are for use when
SMARTRINg service is utilized for transport of a customer’s BellSouth Metro Ethernet service. 100
Mbps BellSouth Metro Ethernet Backbone interfaces are further defined regarding the number of STS-
1s, utilized in conjunction with the interface. The 100 Mbps (3-STS-1) BellSouth Metro Ethernet
Backbone interface is not available for OC-3 nodes. The 50 Mbps (1-STS-1) BellSouth Metro Ethernet
Backbone interface is the only Fractional 1000 Mbps Bell South Metro Ethernet Backbone interface that
isavailable for OC-3 nodes. Interface availability is based on equipment capability.

Note2: The interface is further defined regarding the number of STS-1s used to provision the interface.
Interface availability is based on equipment capability.

FICON™ isaregistered trademark of the Intemational BusinessMachines (IBM) Corporation, Armonk, NY 10504,
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